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DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 

Attorney Docket No. 01-4008 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

SYSTEM AND METHOD FOR ASSESSING A CALL CENTER 

the specification of which (check one) [X] is attached hereto. [ ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Application(s) Priority Claimed 
[ _ ] Yes [ _ 1 No 



(Number) (Country) (Day/Month/Year filed) 

I hereby claim the benefit under Title 35, United States Code, 119(e) of any United States provisional 
applications(s) listed below. 

60/273 J 10 3/5/01 



(Application Number) (Filing Date) 

60/276,266 3/15/01 



(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1 .56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



(Appln. Serial No.) 



(Filing Date) 



(Status-patented, pending, abandoned) 



Attorney Docket No. 



01-4008 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchyta, Reg. No. 25,707, James Weixel, Reg. No. 44,399, Loren Swingle, Reg. No. 
32,764, and Adam T. Bernstein, Reg. No. 36,746 



I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Patrick Peterson 



Inventor's signature 




Residence Cambridge, Massachusetts Citizenship USA 

Post Office Address 21-1/2 Inman St., Cambridge, MA 02139 

FULL NAME OF SECOND INVENTOR Bernhard Suhm 



Address all telephone calls to James K. Weixel 



at telephone no. (781) 466-2220 



Address all correspondence to 



Leonard C. Suchyta 



c/o Christian Andersen 
Verizon Services Group 
600 Hidden Ridge, HQE03H01 
Irving, TX 75038 



Inventor's signature 




Date 




Residence Cambridge, Massachusetts 



Citizenship Germany 



Post Office Address 45 Norris St., Cambridge, MA 02140 



FULL NAME OF THIRD INVENTOR 



Yvette Tenney 



Inventor's signature 



Residence 




Date 



Citizenship USA 




Post Office Address 70 Bow Rd., Belmont, MA 02478 



Attorney Docket No. 01-4008 

FULL NAME OF FOURTH INVENTOR ^ Daniel McCarthy 

Inventor's signature Date Z/l 0 /^ 00 ^ 

Residence NaticK, Massachusetts / Citizenship USA 

Post Office Address 108 North Ave., Natick, MA 01760 



FULL NAME OF THIRD INVENTOR Patrick McHugh 



Inventor's signature Date 



Residence Belmont, Massachusetts Citizenship USA 

Post Office Address 19 Dunbarton Rd., Belmont, MA 02478 



FULL NAME OF THIRD INVENTOR Peter Dick 



Inventor's signature Date 



Residence Melrose, Massachusetts Citizenship USA 



Post Office Address 100 PerkinS St "' Melrose ' MA 02176 
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DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 



Attorney Docket No. 01-4008 



As a below named inventor, I hereby declare that: 



My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 



u SYSTEM AND METHOD FOR ASSESSING A CALL CENTER 

the specification of which (check one) [X] is attached hereto. [ ] was filed on 
f\ as Appln. Serial No. and was amended on 

i|| ( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
l*j specification, including the claims, as amended by any amendment referred to above. 

3i 

ill I acknowledge the duty to disclose information which is material to the patentability of this application 
111 in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

i* 

Q I hereby claim foreign priority benefits under Title 35, United States Code, Section 119 of any foreign 
IjJ application(s) for patent or inventor's certificate listed below and have also identified any foreign 
□ application for patent or inventor's certificate having a filing date before that of the application on 
,|* which priority is claimed: 

□ 

jlj Prior Foreign Application(s) Priority Claimed 

[ _ ] Yes [ _ ] No 

(Number) (Country) (Day/Month/ Year filed) 



I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications(s) listed below. 



60/273,710 3/5/01 

(Application Number) (Filing Date) 

60/276,266 3/15/01 

(Application Number) (Filing Date) 



I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 



Attorney Docket No. 



01-4008 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchyta, Reg. No. 25,707, James Weixel, Reg. No. 44,399, Loren Swingle, Reg. No. 

32,764, and Adam T. Bernstein, Reg. No. 36,746 



I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Patrick Peterson 



Inventor's signature Date 



Residence Cambridge, Massachusetts Citizenship USA 

Post Office Address 21-1/2 Inman St., Cambridge, MA 02139 



Address all telephone calls to James K. Weixel 



at telephone no. (781) 466-2220 



Address all correspondence to 



Leonard C. Suchyta 



c/o Christian Andersen 
Verizon Services Group 
600 Hidden Ridge, HQE03H01 
Irving, TX 75038 



FULL NAME OF SECOND INVENTOR 



Bernhard Suhm 



Inventor's signature 



Date 



Residence Cambridge, Massachusetts 



Citizenship Germany 



Post Office Address 45 Norris St., Cambridge, MA 02140 



FULL NAME OF THIRD INVENTOR 



Yvette Tenney 



Inventor's signature 

Residence Belmont, Massachusetts 



Date 

Citizenship USA 



Attorney Docket No. 01-4008 



FULL NAME OF FOURTH INVENTOR Daniel McCarthy 



Inventor's signature Date 



Residence Natick, Massachusetts Citizenship USA 

Post Office Address 10S North Ave., Natick, MA 01760 



FULL NAME OF THIRD INVENTOR Patrick McHugh 





Inventor s signature / ^ ^4 V / Date 



Residence Belmont, Massachusetts Citizenship USA 

Post Office Address 19 Dunbarton Rd M Belmont, MA 02478 



FULL NAME OF THIRD INVENTOR Peter Dick 



Inventor's signature Date 



Residence Melrose, Massachusetts Citizenship USA 

Post OlTiee Address 100 Perkins St., Melrose, MA 02176 
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DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 

Attorney Docket No. 01-4008 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

SYSTEM AND METHOD FOR ASSESSING A CALL CENTER 

the specification of which (check one) $(] is attached hereto. [ ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Application(s) Priority Claimed 
[ _ ] Yes [_] No 



(Number) (Country) (Day/Month/Year filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications(s) listed below. 

60/273 J 10 3/5/01 



(Application Number) (Filing Date) 

60/276,266 3/15/01 



(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 112, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



(Appln. Serial No.) 



(Filing Date) 



(Status-patented, pending, abandoned) 



if* 



Attorney Docket No. 01-4008 

I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchyta, Reg. No. 25,707, James Weixel, Reg. No. 44,399, Loren Swingle, Reg. No. 
32,764, and Adam T. Bernstein, Reg. No. 36,746 

Address all telephone calls to James K. Weixel at telephone no. (781) 466-2220 

Address all correspondence to Leonard C. Suchyta 

c/o Christian Andersen 
Verizon Services Group 
S s 600 Hidden Ridge, HQE03H01 

J5( Irving, TX 75038 



, | I hereby declare that all statements made herein of my own knowledge are true and that all statements 
ijj made on information and belief are believed to be true; and further that these statements were made with 
ley the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
ilj or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 



FULL NAME OF SOLE OR FIRST INVENTOR Patrick Peterson 



Inventor's signature Date 



u * Residence Cambridge, Massachusetts Citizenship USA 



Post Office Address 21-1/2 Inman St., Cambridge, MA 02139 



FULL NAME OF SECOND INVENTOR Bernhard Suhm 



Inventor's signature Date 



Residence Cambridge, Massachusetts Citizenship Germany 

Post Office Address 45 Norris St., Cambridge, MA 02140 



FULL NAME OF THIRD INVENTOR Yvette Tenney 



Inventor's signature Date 



Residence Belmont, Massachusetts Citizenship USA 

Post Office Address 70 Bow Rd., Belmont, MA 02478 



FULL NAME OF FOURTH INVENTOR 
Inventor's signature 



Attorney Docket No. 



Daniei McCarthy 



01-4008 



Date 



Residence Natick, Massachusetts Citizenship USA 

Post Office Address 108 North Ave., Natick, MA 01760 



FULL NAME OF THIRD INVENTOR 
Inventor's signature 



Patrick McHugh 



Date 



Residence Belmont, Massachusetts Citizenship USA 

Post Office Address 19 Dunbarton Rd., Belmont, MA 02478 



FULL NAME OF T 
Inventor's signature 




Residence Melrose, Massachusetts Citizenship USA 

Post Office Address 100 Perkins St., Melrose, MA 02176 



